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To whom it may concern

| am very pleased and confident to recommend Swiftsure based on the years of
build, repair and maintenance services they have provided to the CLA at our
Belgrave Square Head Office in London.

From placing service calls to initiating major projects, right through to completion of
the jobs, my experience has been 100% positive!

Swiftsure provide a cost effective and professional service and have been able to
maintain a perfect balance between the two. They have found a way of being able to
make me, the customer, feel as though | am receiving a special and personal
service, all the while fulfilling their services at the highest professional standard.

Their reliability is second to none, and | would go so far as to suggest than more
often than most they go above and beyond the call of duty.

They don't promise more than they can fulfil and keep you in the picture at all times.

Most work is carried out by their in house tradesmen and when they do not have the

specialists required for a particular job, which only happens very rarely, they ensure

that the right people are engaged and they project manage them so it is totally

transparent and effortless from our point of view. ,

| am very grateful for the service they have provided to us over the years and they do
make my life as Head of Facilities so much easier and less stressful.

Nigel Mockford
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